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The 2022 Minnesota 
Service Cooperative 
Multi-Region State 
Spelling BEE was 
held at Lakes 
Country Service 
Cooperative 
(LCSC) Thursday, 
February 24, 
2022. Nineteen 
students competed 
in an exciting 
competition to 
award the “Top Bee.”
Information from 
the National Spelling 
Bee headquarters, Scripps, 
indicates the origin of the name 
“Spelling Bee” is one of those 
language puzzles that has never been 
accounted for. The Spelling Bee is a longtime 
academic tradition geared for grades five 
through eight students. Its purpose is to 
help improve their spelling, increase their 
vocabularies, learn concepts, and develop 

correct English usage 
that will help them all 

their lives.
Parents, friends, 
and family 
members sat 
at the edges of 
their seats as the 
spellers were 
eliminated one 

by one. Finally, 
as the competition 

entered the twelfth 
round, Levi Gould’s 

final word, which 
secured his title as the 

Multi-Region State champion, 
was “organelle.”  Levi is enrolled 
in the Home Educated Youth Co-

op located in Sartell. He will advance to the 
National Spelling Bee during “Bee Week” 
in Washington DC at the Gaylord National 
Resort and Convention Center the week of 
Memorial Day 2022.

The 2022 Minnesota Service 
Cooperative Multi-Region

Levi Gould Takes Home the Championship Trophy

State Spelling BEE

LCSC Region Coordinator and 
Winner, Levi Gould
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The First Runner-Up trophy was 
presented to Lydia Talsma, an 8th-grade 
student from Southwest MN Christian 
Elementary. All nineteen of the regional 
spellers received a Multi-Region State 
Spelling Bee ribbon. 

“All our competitors are winners! They 
won their classroom, school, district, 
and region bees and advanced to the 
multi-region state bee. They each 
demonstrated amazing memory skills 
and composure. We congratulate them 
all,” said LCSC Regional Coordinator 
Susan Ward. 

Following the event, Ward reached out 
to Champion Bee Levi Gould to learn 
more about how he prepared for this 
Multi-Region event. 

Ward: “What did it feel like when 
you spelled the championship word 
correctly?”

Gould: “It has been a great week! I 
was just amazed that I actually won. 
I wasn’t expecting to win with all the 
other spellers there who had also made 
it through two spelling bees. I took a 
moment to think about it, and then 
I felt like cheering. Our family went 
out afterward for root beer floats to 
celebrate!” 

Ward: “Did you study spelling words 
a lot, and who helped you study? Also, 
during the Bee, did you get any of the 
words you had studied previously?”

Gould: “Yes, I studied the word list with 
my mother every school day. She would 
read out the words, I would try to spell 
them, and I would go back to anything I 
missed later. I also looked up many of the 
words I didn’t know in the dictionary. I 
didn’t get any of the words I had studied 
previously during the Bee.”
Ward: “Are you excited about the 
Washington, D.C. trip, and what are 
you looking forward to seeing?”

Gould: “Yes, I am excited about the trip 
to Washington, D.C.  Other than the 
White House and the Capitol building, 
I don’t know all of what’s there, but I’m 
looking forward to going to a new place.”

Pronouncer - Heidi Kent, former High School 
Teacher from Ashby, MN
Head Judge - Troy Haugen, LCSC Director of 
Career and College Readiness
Judges - Jon Harris, retired Fergus Falls 
Principal, and Monica Thompson, LCSC Co-
Coordinator of Academic Challenges. 

Regional Coordinators: 
Susan Ward, Lakes Country Service Cooperative
Kijo Pulford, Northeast Service Cooperative
Barb Nelson, Northwest Service Cooperative
Kelsey Harps, Resource Training and Solutions
Andrea Anderson, Southwest/West Central 
Service Cooperative

Assistants: 
Jolene King, LCSC Education Services 
Assistant
Mary Phillipe, LCSC Communications 
Generalist

Officials for the Multi-Region State Spelling BEE included:

If you want to learn more about the Spelling Bee, please contact Susan Ward or Jolene King at 
Lakes Country Service Cooperative at 218-739-3273 or visit our website at LCSC.org. 

Officials for the Multi-Region State Spelling BEE
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In October 2018, Lakes Country Service 
Cooperative (LCSC) was approved by 
the Minnesota Professional Educator 
Licensing & Standards Board (PELSB) as 
the first alternative teacher preparation 
provider under Minnesota Statute § 
122A.2451. In Addition, LCSC was 
awarded a $150,000 Alternative Teacher 
Preparation Grant from the Minnesota 
Office of Higher Education to build 
career and technical education (CTE) 
licensure programs for incumbent 
teachers to obtain additional CTE 
licenses or endorsements. 
“Clearly, there is a need for teachers to 
transition into more funding eligible 
licenses. LCSC saw that need and 
created a tangible and accessible 
solution through Alternative Teacher 
Preparation,” stated Troy Haugen, LCSC 

Director of Career & College Readiness, 
“more and more educators are seeking 
alternative licensure. The program is 
growing to the point where LCSC is now 
in a position to hire program leaders to 
meet this need.”

LCSC strives to create an efficient, 
affordable, attainable, results-oriented, 
competency-based licensure program 
that is a clear pathway to obtain a 
license, yet nimble enough to provide 
individualized programs of study based 
on the identified needs of the licensure 
candidate. The intention is to offer these 
high-quality experiences on-demand 
to candidates without the traditional 
confines of the academic year. 

Lakes Country Service Cooperative, 
Leading the Way in Alternative 

Teacher Preparation

Providing Accessible Solutions for Licensure

Troy Hagen
Director of Careers and College Readiness
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Licensure programs include the 
Career and Technical Education Core 
program, Teacher Coordination of 
Work-Based Learning, Construction 
Careers, Transportation Careers, and 
Manufacturing Careers. Today there 
are 91 individuals enrolled in the CTE 
Licensure program.
62 – Work-Based Learning
5 – Construction
2 – Manufacturing
4 – Transportation

Candidates are recruited, admitted 
through a defined process, appointed 
an advisor/mentor who will 
stay engaged with the candidate 
throughout the program, work with 
their advisor/mentor to determine 
their individualized licensure 
program needs, and obtain necessary 
content through micro-credential 
stacks and field experiences. Once 
the individualized program is 
complete, the candidate and advisor/
mentor will go through a program 
completion review and licensure 
requirement review before finally 
obtaining a recommendation for 
licensure. Even at the point of 
licensure recommendation, the 
candidate is asked to continue 
providing information and data 
related to continuous program 
evaluation and improvement. 

What is the future of the CTE 
Licensure program? With the high 
demand for employees in the 
skilled trade areas, LCSC has plans 
to grow this program and move 
toward additional licensure areas 
supporting the needs businesses 
have for employees.  

To learn more about the Lakes 
Country Teacher Preparation 
program, please email Troy Haugen, 
Director of Career & College 
Readiness, at thaugen@lcsc.org.Source/Author: Source: Troy Haugen, Director of Career & College Readiness

Author: Mary Phillipe, LCSC Communication Generalist
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Anne is the new Executive 
Director of the Minnesota Service 
Cooperatives (MSC), a Joint 
Powers organization comprised of 
nine educational service agencies.  
Anne began her role as Executive 
Director on January 1, 2022. 
Before her employment at MSC, 
Anne spent several years in 
Washington DC before coming 
back to Minnesota to work in 
the Workforce Development 
field. Anne spent fifteen years 
at the Association of Minnesota 

Counties and then two years 
at Hennepin-Carver County 
Workforce Development. 
Originally from Minnesota, Anne 
graduated from the College of 
Saint Benedict with a degree 
in accounting, and a master’s 
in public administration from 
Hamline University in 2009. 
Anne will be leading the logistics 
of developing a strategic plan 
which will help guide the MSC 
goals into the future. Anne stated 
she has enjoyed meeting with the 

Executive Directors of the nine 
Minnesota Cooperatives and looks 
forward to traveling outstate once 
our wonderful winter season ends 
and the weather is a little more 
predictable. 
Anne enjoys spending time with 
her family and friends in her spare 
time.  
If you want more information 
about the MSC or have questions 
for Anne Kilzer, you can visit the 
website at mnservcoop.org. 

Meet 
Anne Kilzer! 

Planning the Future of MSC

Since Multi-Factor Authentication(MFA) 
is being talked about more and more, the 
IT team at Lakes Country thought we 
should answer some of the questions we 
have heard out there. We have initiated 
this at our office and are starting to 
enable it for our clients. 

What is Multi-Factor Authentication?
Also sometimes called ‘two-step 
verification,’ when multi-factor 
authentication is enabled, you will be 
asked for something in addition to 
your regular credentials to log in to an 
account.  This can be in the form of an 
SMS text message, a prompt or code on 
your phone, or a hardware key.

Why should I be doing this?
Enabling MFA on your account will 
greatly reduce the risk of your account 
being compromised by threat actors, 
as it requires both your password and 
an additional factor to log in to your 
account.  Even if your password is 
compromised, an attacker typically 
won’t get into your account because 
they don’t have the second factor of 
authentication.

How could this impact my workflow?
The impact should be very minimal 
- after you follow the simple steps to

enable this, you will typically only be 
prompted for a code roughly once per 
month, or less, when you sign into the 
same device or whenever signing into a 
new device. 

How can I get started?
Most likely, your IT administrator has 
enabled these settings, depending on 
your organization. If your organization 
has not enabled MFA, the LCSC IT 
Department highly recommends 
that you do so and is here to assist.  
Individuals can also set up MFA on 
personal accounts.  The process can 
vary based on the application and 
provider, but MFA configurations can 
often be set up in the security settings 
of your account management page.  
For instance, if you have an Office365 
account, you can navigate here to set 
up MFA; if you have a Google account, 
it would be here.    We also suggest 
enabling two-step verification on all 
bank accounts and credit cards.  

Whatever method you choose, MFA 
is a great way to prevent identity 
theft and unauthorized access to your 
accounts.  We suggest enabling it 
wherever possible.  If you have any 
questions, please feel free to email us at 
techsupport@lcsc.org.   

MULTI-FACTOR 
AUTHENTICATION

What is

and How Can It 
Help You Stay 
Secure Online?

Source/Author: Scott Wendorff and Matt Holtberg, 
LCSC Technology Services

Source:  Anne Kilzer, Executive Director, Minnesota Service Cooperatives
Author: Mary Phillipe, Lakes Country Service Cooperative,  Communications Generalist
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The competitive sealed 
solicitation is lengthy, time-
consuming, and expensive 
- that's why CPC does it for
you!

When CPC undergoes the 
competitive sealed solicitation 
process, it's as though you 
- as a CPC member - have
gone through the process
yourself. That's why our
procurement coordinator
conducts extensive research
into every contract, why
our evaluation committees
come together several times
before recommending that a
vendor be awarded a place
on the CPC contract, and why
we make our contract audit
packets publicly available on
PurchasingConnection.org.

See for yourself! Just navigate 
to a vendor's CPC profile page 
and look on the right side of 
the page for a link to their 
audit packet! 

Or - even easier - give a 
call at 888-739-3289 or 
send us an email at info@
purchasingconnection.org. 
We're always happy to help 
our members save time and 
money!

CPC Bids on 
Your Behalf
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continued on next page

Battle Lake

Rob Nudell
welcomes

Dividing my Time

Amid another 
Minnesota winter 
storm, Battle Lake 
Superintendent Rob 
Nudell took the time 

to sit down with me for an interview 
while simultaneously handling 
phone calls from the school bus 
company and Norman County 
East (NCE) School regarding the 
potential for school closings due to 
blizzard conditions. It’s just another 
day in the life of a Superintendent. 

As we spoke, Nudell shared details 
about his career, his time as the new 
Superintendent, and the positive 
experience of serving Battle Lake 

School District and the surrounding 
community. 
Following graduating from high 
school in the small town of Buffalo, 
ND, Rob enrolled in the accounting 
program at NDSU. He quickly 
determined accounting was not the 
right fit for him and transferred to 
Moorhead State and graduated with 
a degree in elementary education. 
Nudell grew up in a family of 
educators, which also influenced his 
decision to work in education. 

Nudell, like many other young 
Midwesterners, chose to move far 
away from home and experience the 
big, open world. 
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He landed his first teaching job in 
Parker, AZ. Here Nudell met his 
future wife, who also hails from 
the Midwest. Nudell and his new 
bride were interested in moving 
back to the Midwest and relocating 
to Minnesota.  Nudell accepted a 
3 & 4-grade elementary teaching 
position in Forest Lake, where he 
stayed for five years. While he 
enjoyed working directly in the 
classroom with children, Nudell 
found himself dreaming about 
being a building leader and worked 
toward acquiring his Principal’s 
licensure. 

Throughout his years serving in 
school administration, Nudell spent 
time as a principal in various school 
districts, including Barnesville, 
Buffalo, and then for six years in 
Frazee before receiving a call from 
NCE School inquiring if he would 
be interested in serving as the 
Superintendent.  

Today Nudell lives on Lida Lake, 
a few miles out of Pelican Rapids, 
with his wife, Karen. He commutes 
between Battle Lake Public 
Schools and Norman Country 
East School, splitting his time as 
Superintendent for each school. 
Nudell initially agreed to serve 
as Superintendent in Battle Lake 
temporarily. He began his interim 
assignment on November 8, 2021, 
after the previous Superintendent 

unexpectedly left for a new 
opportunity.  

The mission of the Battle Lake 
School is to develop students who 
will positively impact a changing 
world through inclusive, future-
ready, community-strong, student-
centered excellence in education. 
Nudell stated,  “The people of this 
community are strongly supportive 
of the Battle Lake School mission.” 
When asked about his experiences 
thus far in the Battle Lake School, 
Nudell said, “Being part of a 
community with such pride in 
the school and a strong family 
commitment is a great place to 
belong.”  He is happy that school 
activities such as concerts, book 
fairs, and student sports are well 
attended and supported by the local 
community. 

Nudell feels one of the essential 
skills he can teach students is to 
empower them to make important 
decisions regarding their well-
being.  Recently the Battle Lake 
Student Council invited him to 
participate in their Council meeting. 
He was impressed with the student 
leadership within the school.

Now signed onto a three-year 
commitment with the Battle Lake 
School District, Nudell shared how 
he has felt welcome in the Battle 
Lake Community. 

Source: Rob Nudell, Battle Lake School District 
Superintendent
Author: Mary Phillipe, LCSC Communications Generalist
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“I am very fortunate to work 
with two solid school boards,” 
said Nudell. He enjoys the 
responsibilities between Battle 
Lake School District and NCE and 
appreciates that the schools are 
similar in many ways while also 
having unique characteristics. 
Enrollment in Battle Lakes School 
is double the size of NCE at 420 
students. Currently, he is working 
with the Battle Lake School Board to 
make some building improvement 
budgeting decisions. Replacing 
twenty-plus-year-old roofs and 
replacing heat pumps are now 
priorities for the school board. These 
costly but necessary projects will 
be completed in 2023 and funded 
through long-term facility dollars 
and capital project funding. 

When asked about the challenges 
of overseeing two school districts, 
Nudell smiled and said that he 
enjoys serving as a referee for high 
school sports in his spare time. This 
past December, he agreed to officiate 
at the Pelican Rapids Girls Basketball 
Holiday tournament. Before the 
game, he was scheduled to officiate; 
he watched a game between NCE 
and Battle Lake.  Nudell stated 
he was happy it was a holiday 
tournament, and he was able to sit at 
half court and cheer for both teams. 
He also remarked that it was fun to 
watch both teams compete. 

When asked what keeps him up at 
night? Nudell said, “It has been a 
long 23 months of a pandemic. We 
are now getting back to a safer place 
for our children and staff because 

of the increasing number of people 
receiving Covid vaccinations.  Now 
I worry about finding adequate 
staffing for the number of teaching 
positions available while having 
the resources to support the current 
staff.” 

Nudell is now three months into 
his role as Superintendent and is 
outwardly enthusiastic about his 
future and working with the people 
and students in Battle Lake.  If you 
want to learn more about Battle 
Lake Public Schools and their 
educational excellence, reach out 
to Superintendent Rob Nudell at 
rnudell@isd542.org.  You can also visit 
their website at battlelake.k12.mn.us. 
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Lakes Country Service Cooperative

Planning into the Future

Source/Author: Jeremy Kovash, Executive Director – 
Lakes Country Service Cooperative

Welcome to our Education members.  We 
have some exciting news to share.  

Martin Luther King Jr. said, “You 
don’t have to see the whole staircase; 
just take the first step.”   This quote 
resonates with Lakes Country Service 
Cooperative during this time of great 
uncertainty in our communities, 
nation, and world. It is my hope 
strategic planning and design during 
this time of uncertainty will help 
us take more first steps and build a 
staircase for our communities.
With the support of True North 
Consulting Partners, Lakes Country 
has been working with our members 
and staff on its most holistic strategic 
planning efforts to date. Listening 
sessions, surveys, and many 
collaborative insights have helped 
us in this endeavor, and I am happy 
to share our preliminary results in 
draft form with you. This grassroots 
planning began with member and 
staff input, processed through a 
core planning team reflective of our 
membership and LCSC team, and 
insightfully visioned by our Board 
of Directors. We are grateful for 
the participation of our Education 
members in this process.  Many of 
you responded to surveys, talked 
with us, and shared your input and 
thoughts.  A special thank you to Kurt 
Mortenson (Board Member) of Otter 

Tail County, Anna Wasescha of West 
Central Initiative, Jon Smith of Perham, 
and Doug Huebsch (former Board 
Member) for their insights into our 
communities.

DRAFT MISSION, VISION, VALUES & 
STRATEGIC PRIORITIES
Mission Statement:   We advocate for 
strong communities through service 
and leadership
Vision Statement:  Learning, leading, 
and innovating to achieve vibrant, 
inclusive communities.

Core Values:
Leadership: Transforming the future 
for ALL
Collaboration:  Together, we achieve a 
culture of learning and growth
Service: Responsive, innovative, 
effective solutions

Strategic Priorities:
1. Become a learning and leading

organization
2. Expand, Grow and Review programs

and services
3. Communicate purposefully with

ALL stakeholders
4. Implement systems to maximize staff 

engagement and satisfaction

Specifically, these strategic priorities 
were meant for ALL.  All communities, 
their citizens, and our shared people.  

Naturally, our work is just beginning. 
These strategic priorities will inform 
agency-wide action steps to be 
implemented in 2-5 years. I want 
to thank all who participated in 
informing this work. I want to thank 
all who will help us accomplish this 
work and build our staircase. We look 
forward to continuing our mission 
each day:  We advocate for strong 
communities through service and 
leadership. Together we achieve, and 
we look forward to building staircases 
with you, our teams, and communities. 

Sincerely, Jeremy Kovash

Taking the First Step
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Ensure your staff doesn’t miss out on 
the opportunity to take full advantage 
of student loan forgiveness. Now 
is the time for them to act! The 
Department of Education recently 
announced a Limited Waiver 
Opportunity (LWO) for the PSLF 
program, temporarily enabling some 
borrowers to receive additional 
qualifying payments, moving them 
closer to forgiveness. Some borrowers 
will receive enough qualifying 
payments to have their loans erased 
immediately! Importantly, Fiducius 
has specialized tools to ensure your 
staff receives all the additional 
qualifying payments they deserve.
With our partner Fiducius, we’re 

offering a webinar on April 5th to 
show you how to help your staff right 
now. 

The experts from Fiducius will cover 
topics including:

•The Student Loan Financial Planning
service from Fiducius
•Comprehensive loan restructuring
solutions including forgiveness (PSLF)
•Case study of forgiveness success in
education
•Overview of the new Limited
•Waiver Opportunity
•Q&A

Click on the link below to register:

Lakes County Service 
Cooperative Fiducius Webinar 

April 5th, 4:00-4:30 CST

Student Loan Forgiveness

Source/Author: FIDUCIOUS
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On an early Wednesday 
morning, following 
yet another Minnesota 
winter storm, I entered 
DGF (Dilworth-

Glyndon-Felton) Elementary School 
to meet with Superintendent Shannon 
Hunstad. I was excited to learn 
more about DGF. I entered through 
a temporary entrance scattered with 
mud and salt from children’s boots, 
and I worked my way over to the 
Administration Office, where I met the 
Superintendent. “I am looking forward 
to focusing on being a Superintendent 
and not worrying about construction 
details,” said Superintendent Shannon 
Hunstad as we sat down to discuss the 
DGF project.

Before moving back to the area in July, 
Hunstad served as the Superintendent 
in Lancaster, MN, and arrived at 

DGF with a strong background in 
education. Hunstad moved from his 
hometown in Argyle, MN, to attend 
college at Moorhead State University. 
He then taught Physical Education 
in Cottage Grove, MN, for four years, 
Glyndon for nine years, and then 
served as the Dean and High School 
Principal in Pillager, MN, before 
serving as Superintendent in Lancaster. 

Hunstad started his role as 
Superintendent of DGF Schools in 
July of 2021. When he began, the 
DGF School District needed a new 
direction. The construction and 
renovations at the DGF Schools were 
behind schedule. Initially, when 
the DGF Facilities Task Force began 
planning in 2016 to renovate the 
existing facilities, no one was thinking 
about a future pandemic, supply chain 
issues, and workforce shortages. This 

massive two-facility project which was 
initially scheduled to be completed in 
August of 2021, is now on schedule to 
be completed in August of 2022. DGF’s 
official consolidation of schools took 
place in 1996, and upon completing 
the renovations, the Dilworth facility 
will house the elementary grades 
Pre-K thru fourth grades. The 
Glyndon school will accommodate the 
fifth thru eighth-grade middle school 
and ninth thru twelfth high school 
students. Current enrollment in the 
Dilworth Elementary site is at 800, 
and the Glyndon site has 740 students. 
“This project has been extremely 
challenging; however, we are happy 
to say that after overcoming all of 
the unexpected obstacles, we will 
have buildings that are well-planned, 
beautiful facilities, and we are working 
very hard to make sure we stay within 
the budget,” stated Hunstad.

DGF – Communities Working Together

Together We Achieve! 

for a Strong School! 

Source: DGF Public School Superintendent, Shannon Hunstad
Author: Mary Phillipe, LCSC Communications Generalist
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Hunstad also had to manage the 
logistics of the ongoing pandemic 
when accepting the role of 
Superintendent for DGF. When 
students came back to school in 
the fall of 2021, it was left up to the 
discretion of the parents and students 
whether they would wear masks and 
were not required by school policy. 
“Right now, we want to focus on 
educating our kids to the best of our 
ability,” said Hunstad. Mitigating a 
few positive cases has been managed 
by staff, and the number of COVID-19 
cases has remained low. “There was a 
brief two-week period last fall when 
we had to ask the students to utilize 
masks to decrease potential spread,” 
said Hunstad, “however we have 
continued to operate without high 
levels of positive cases.”  

A new program that Hunstad was 
notably enthusiastic about is the 
Interventionist Program. This program 
boosts kids falling behind and is 
funded through ESSER (Elementary 
and Secondary School Emergency 
Relief Federal Funds). This program 
allows licensed teachers to shift into 
this Interventionist role and enable 
teachers to work with children who 
need intense intervention. “It is a team 
effort to coordinate this program and 
ensure we have enough teachers to fill 
regular staffing where there may be 
an unexpected absence which requires 
a substitute teacher. I can’t express 
enough thanks to staff and personnel 
for how they work to support each 
other. We are seeing great gains 
with children using the intervention 
method,” said Hunstad. He indicated 

he would continue to hire the required 
teachers to fill this role due to the 
great success of children utilizing this 
program. 

Recently, DGF Schools purchased an 
activities bus to provide transportation 
for students interested in attending 
the Moorhead Career Academy. 
Fortunately, DGF has a great 
relationship with Moorhead Public 
Schools and can offer the opportunity 
to enroll eleventh and twelfth-grade 
students to participate in learning 
communities for Culinary Arts, 
Health Careers, Education, Marketing 
& Communications, Information 
Technology, Manufacturing, Liberal 
Arts, and more.
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Highlights for Hunstad have been 
working with a strong School Board 
that supports the district’s work. 
He appreciates his excellent staff, 
who come to work every day with a 
positive attitude and enthusiasm for 
helping children be the best students. 
Hunstad was also proud to report 
that the One-Act Play went to state, 
the Boy’s Football Team went to state, 
and three wrestlers made it to state. 

 “The communities of Dilworth, 
Glyndon, and Felton love their 
schools. They are three communities 
working together to make a strong 
school for their children. 

With the school’s improvements 
scheduled to be complete in August 
of 2022, staff and students can soon 
focus on working at being the best 
students possible,” said Hunstad. 

If you would like more information 
about DGF Schools and updates on 
their renovation project, please visit 
their website at dgf.k12.mn.us. 

“The communities of 
Dilworth, Glyndon, 

and Felton love their 
schools.”
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