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To those who have seen Jimmy Stewart’s classic film, “Mr. 
Smith Goes to Washington,” this is no different.  Our hometown 
boy is going to the nation’s capital.  On Thursday, March 12th, 
Barnesville’s own Ryne Kisch won the Multi-Regional State 
Spelling Bee.  

As a state champion, he has qualified for an all-
expense paid trip for two to the Scripps National 
Spelling Bee in Washington D.C. on May 24 – 29.  
Ryne, a seventh grader at Barnesville High, spelled 
the winning word, bombilation, to claim the crown.  
Finishing second was Ali Fuller from Chisago 
Lakes-Center City, and in third place was Levi 
Carter from Hancock.

The temperature outside was -15 degrees 
Fahrenheit, but inside the Bigwood 
Event Center in Fergus Falls the 
competition would soon heat up 
for the twenty-one contestants.  In 
Regional Coordinator Susan Ward’s 
opening remarks, she quoted Noah 
Webster, who said, “Spelling 
is the foundation of reading 
and the greatest ornament of 
writing.”  That motivation 
was enough.  Many of the 
spellers were methodical and 
slow-paced, spelling carefully.  
Often they solicited information 
from the pronouncer on alternative 
pronunciations, language of origin, 
and definition.  One girl was given the word fete.  She finally 
coaxed out the information that a Frenchman might say “fet.”  
In a split second she rattled off the word.

An interesting word, historically, is Croesus.  Croesus was the 
rich King of Lydia, who was defeated by the Persians in 547BC.  
A Croesus is an eponym meaning “a rich man.”  This word was 
spelled correctly, but alas, as with many of the words, the students 
know the spelling but not the meaning.  Ryne spelled correctly:  

prosecute, persimmon, cosmos, ampere, protocol, segue 
(pronounced “segway”), and serendipity.  In Round 8 he 

was given the word diffa (pronounced difa, with a long 
“i”).  It’s an Arabic word that breaks the English rule of 
doubling the consonant after a short “i”.  Fortunately, 
he knew the Arabic variation.  Mnemonic and douane 
were two difficult words that other students successfully 
navigated.  Also spelled correctly was the German word, 

pickelhaube, meaning the spiked German helmet used 
in World War I.  

By Round 9, only nine students remained.  
Everyone spelled his or her word 
correctly, including Ryne who spelled 
prosciutto, an Italian word meaning ham 
that is often wrapped around a slice of 
melon as an appetizer.

Before Round 10, the pronouncer 
whispered to the four judges, “Turn 
to page 56.”  The words became 
much more difficult.  Six students 
faltered immediately.  Suddenly, only 
three remained.  One was Ryne, who 
had been given a word pronounced 
“florialent.”  He spelled f-l-o-r-u-l-e-

n-t, which is correct.

“Mr. Kisch goes to Washington”
by: Frank Knier ~ Barnesville School

Note from Spelling Bee Coordinator Susan Ward
Frank Knier, the Spelling Bee Coordinator from Barnesville High School, sums up the excitement of the State Spelling Bee in the above 
article.  Mr. Knier is retiring at the end of this year after teaching English in Barnesville for 33 years.  It will be a great finish to a great 
career as he and his wife join Ryne and his family in Washington, D.C. for the National Spelling Bee.  Hopefully, we will all have the 
opportunity to watch Ryne on national television when the finals are broadcast live the last week of May.  Good luck, Ryne; you’ll be a 
great representative from Minnesota.

Together We Achieve...

Continued on Page 3
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The debate at the Minnesota legislative session has 
swirled around the topic of “shared services.”  This 
debate has sparked many phone calls, testimony and 
discussion regarding what we do at Lakes Country 
Service Cooperative.  I’m proud to report, we’re doing 
well!
 
Insurance is a great example of a shared service.  
Our pool began with the unions, administrators and 
school boards sitting down together to work on ways 
to mitigate insurance risks.  It has done that.  It is a 
true model of a cooperative concept.  Groups that 
are healthy in certain years help others who are not. 
This year our school insurance pool received a 4.9% 
increase.  Cost trends in Minnesota are nearly double 

this rate.  Our pool is the healthiest it has been for many years.  We are proud of how this service 
has kept pool members from the wild swings of a volatile marketplace over the years.  
 
Recently, we’ve had the chance to visit a few of our member schools and talk with teachers 
about what we do.  We reported that like all insurance programs, we receive an administrative 

fee for the program. Our portion of every insurance contract at LCSC is $9.85 
per contract per month (pcpm). This equates to 1.51% of premium.  Of that 

$9.85 pcpm, almost 90%, or $8.79, goes to pay expenses associated with the 
insurance program, including salaries, legal costs, bid expenses, supplies, 

communications, audits, research and development, and for our wellness 
programs.  Currently only $1.06 goes to support other service cooperative 

programs including educational and academic programs.  Most corporations 
and entities have foundations; LCSC has educational and academic 
programs.  Programs we are proud to say directly benefit our members and 

students in the region.   
 
Our other shared programs at LCSC are fee-for-service programs such as 
Health and Safety, Cooperative Purchasing and an Early Childhood Education 

consortium.  These programs are self-supporting.  In addition to our business 
programs, we bring in well over $1 million annually in grant programs including Carl 

Perkins, Cisco, Low Incidence Special Education, AYP, Teaching American History and several 
other grants that support teachers, students and school districts we serve.  

 
We are proud of our service at LCSC and look forward to continuing our work with you, our valued 
members.  If you have any questions about LCSC, please send me an e-mail, give us a call or stop 
by.  Have a great summer and we hope you enjoy this issue of “The LCSC Communicator.”

Jeremy Kovash, Executive Director

From the desk of the director...

Jeremy Kovash
Executive Director
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Then came a moment of crisis.  It happened in Round 
11.  Ryne was the first to spell.  The pronouncer said 
“gaveldkind.”  Ryne asked him to repeat the word.  
“Gaveldkind.”  The definition stems from the Anglo-
Saxon Period.  It is “a tenure of land existing chiefly 
in Kent, England, providing for division of an estate 
equally among heirs.”  Ryne asked for any alternative 
pronunciations.  The pronouncer, a veteran of 24 years, 
stated, “gaveldkind.”  Ryne spelled “g-a-v-e-l-d-k-
i-n-d.”  The judges conferred for a minute, and then 
announced “Incorrect.”  The pronouncer read the correct 
spelling, “g-a-v-e-l-k-i-n-d.”  Barnesville’s Spelling Bee 
Coordinator, Frank Knier, was quick to act.  He formally 
appealed the decision, writing that “the pronouncer had 
pronounced a “d” after the “l” several times—every 
time!”  The judges caucused and listened to a replay of the 
tape recording.  Finally they determined that Ryne would 
be reinstated.
  
In the meantime, Ali Fuller had spelled tetracycline, but 
Levi Carter had missed deprecatory.  Without Ryne’s 
reinstatement, Ali was poised to win the championship, 
provided she could spell the next word.  No one will 
ever know.  Ryne had to spell telleran, a system of aerial 
navigation, to force a twelfth round; he did.  Given new 
life, Ryne spelled rantipole.  He had his first chance to 
win when Ali missed phonasthenia.  But Ryne could not 
spell urceole, a pitcher shaped like an urn that is used in 
church.  Later, his mother, Leslie Kisch, joked:  “If he 
had paid attention when he served as an altar boy at Mass, 
he would have known that word.”  His father, Jay Kisch, 
retorted, “No, they don’t use that word in church.”

According to Mr. Knier, Ryne drew a relatively easy word 
in Round 13, inexorable, meaning not to be persuaded by 
entreaty; relentless.  William Shakespeare used the word 
in Romeo and Juliet when Romeo states that his intents 
are “savage-wild, more fierce and more inexorable far 
than empty tigers or the roaring sea.”  Of course, he is 
fifteen!  Ryne’s opponent misspelled cantabank.  Again he 
had an opportunity at a championship word:  bombilation, 
meaning a buzzing or a droning.  When he heard the word, 
his expression brightened momentarily.  He glanced at 
his parents; he knew it.  The head judge listened, paused, 
and then proclaimed “Correct.”  It was over.  Curiously, 
Ryne’s maternal grandfather in New York had sent him a 
word list last Monday as a birthday present.  Bombilation 
was on that list!

Besides the winner’s trophy, Ryne received the Samuel 
Louis Sugarman Award of a $100 Savings Bond, a 
Merriam-Webster’s Collegiate Dictionary, a one-year 
subscription to Encyclopedia Britannica Online, and 
the trip to Washington D.C.  He graciously accepted 
the awards and is looking forward to competing on the 
national level in May.

“Mr. Kisch goes to Washington”Legislative Corner
Guest Author:  Rep. Paul Anderson

If the legislative session were compared to a sporting 
event, we would now be in the fourth quarter of a 
basketball game or the final lap of the mile run. What 
began in January against the backdrop of a looming 
budget shortfall is now entering its final phase with a 
hoped-for final buzzer May 18.

The ride has not been without peril. No one knew 
the extent of the current economic downturn and its 
resultant loss of jobs and, along with that, significantly 
less tax revenue for the state. Add in the uncertainty of 
the federal stimulus package and its promise of creating 
work for thousands of Americans at a potential cost of 
mortgaging our grandchildren’s economic future.

The Minnesota Legislature has had to deal with all 
these things. Many ideas have been put forth in an 
effort to streamline government and make it better. 
Some seem like re-makes; that is, ideas that have been 
around awhile but are back again with a new twist or 
two.

The suggestion that schools band together for group 
purchasing and other activities is one such example. 
I served on the board of Lakes Country’s predecessor 
years ago when it was called the West Central ECSU, 
and we were doing those things back then.  Schools 
and other local units of government have long been 
searching for ways to work together and economize. 
They don’t need mandates from St. Paul to do that; it’s 
been a way of life out here for a long time.

Time is winding down on this legislative session.  
Funding for K-12 education will be the key in 
determining how the rest of the state budget is set. 

Paul Anderson, Representative
District 13a
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In the world of 
purchasing, numbers 
mean discounts. The 
more purchasing dollars 
that we can represent 
as a cooperative, the 
greater the discount to 

our members. That is why we are pleased to announce 
that Lakes Country Service Cooperative now represents 
Minnesota in the Association of Educational Purchasing 
Agencies (AEPA), a 23-state bidding and contract group 
representing public agencies.

The AEPA started as a volunteer organization in 2000 
with educational service agencies in ten states. It has 
since incorporated and grown to 23 state representatives. 
Lakes Country Service Cooperative represents the eight 
Minnesota Service Cooperatives on the AEPA Board. 

The purpose of AEPA is to collaborate on professional 

bid specifications that represent a large potential volume 
across public and governmental agencies in member 
states. Each agency uses the specifications to bid in their 
own state according to state law. AEPA performs the due 
diligence on each bid and makes recommendations for 
award. Each state agency is responsible for the final award 
of a contract. 

Through AEPA, the Minnesota Service Cooperatives are 
able to offer our members  discounts on copiers, flooring, 
roofing management, school supplies and sport supplies.  
Awarded vendors include Mohawk carpet, Konica-Minolta 
and Kyocera copiers, Tremco for roofing management, 
School Specialty for school supplies and BSN sports for 
physical education supplies. 

The LCSC Cooperative Purchasing team can help you 
with information about these new contracts. They can be 
contacted at 800-739-3273.

LCSC joins 23-state Purchasing 
Group

Lakes Country Service Cooperative receives 
Bremer Grant
by: Pam Ness ~ CCOGA Program Coordinator

Lakes Country Service Cooperative has received a grant in the amount of $4,075.00 from the Otto Bremer 
Foundation to support the Leadership Skills Training workshop series nonprofits offered by LCSC.  

Eight leadership workshops designed specifically for human resource generalists, supervisors, managers, team 
leaders, administrators and support staff will be offered in 2009.  The Bremer Foundation grant award will 
cover the cost to waive registration fees for member employees of nonprofit and small cities who have human 
resource (HR) duties assigned to them as a component of their job responsibilities.  

Workshop titles for 2009:
1. “Building Relationships with Decision Makers” - University of MN Extension Service
2. “Committees That Work” - University of MN Extension Service
3. “Your Conflict Type” - University of MN Extension Service
4. “Ethical Decision Making” - University of MN Extension Service
5. “Public Participation” - University of MN Extension Service
6. “Volunteer Board Members Have Legal Liabilities” – Pemberton Law Firm
7. “Legal Concerns / Open Dialog” - Pemberton Law Firm
8. “Legal Checkup for Nonprofits” - Pemberton Law Firm

Workshops have been scheduled for the spring, fall and winter of 2009.  Check the LCSC website for 
workshop dates and registration information at www.lcsc.org.
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Guru’s Guide for Life’s
Journey
by:  Pat Hanson ~ West Central Area Schools

Lakes Country Service Cooperative is pleased to present the third in a “Booking Ahead...” series of 
columns about books from Pat Hanson, Media Specialist at West Central Area Schools. Enjoy.

Booking Ahead...

Take  the time for a road trip right now.  No, really, one that would take you through the scenic small towns from 
New Jersey to North Dakota.  You can go on this road trip and not even leave the comfort of your favorite chair.  
Breakfast with Buddha written by Roland Merullo is a novel that combines the classic “off the beaten path” road 
trip with a spiritual lesson.  This entertaining novel is a truly satisfying read that makes you look at your own 
life’s journey.  It is not a self-help guide with steps to find yourself, nor is it a promotion of the Buddhist lifestyle, 
but a charming look at the deeper meaning of life.

Otto Ringling is an “ordinary” man.  He enjoys his job editing books on food.  He lives in a New York suburb 
with his wife and two teenage children. He really likes his life, but once in a while feels a void that is hard to 
define.  Otto’s parents, who lived in North Dakota, have recently been killed in a car accident.  This loss causes 
Otto more consternation about the purpose and meaning of life. So he agrees to drive with his “free spirit” sister, 
Cecilia, back to their home farm to sell the land and settle the estate.  When he arrives at Cecilia’s, she informs 
him that she is not going with him, but that a friend of hers, a robe-sporting spiritual teacher named Rinpoche, 
will be going in her place.  She also wants to donate the farmhouse and some of her land to Rinpoche to start a 
retreat. Otto is not thrilled with his travel companion, but reluctantly accepts the arrangement.  As they travel 
through the countryside, Otto’s defenses soften as he teaches Rinpoche about America, and Rinpoche, through his 
fragmented English, teaches Otto about the true meaning of life.  

You are all familiar with “Is the glass half full or is the glass half empty?” test for optimism or pessimism.  There 
is another test with a glass of water that Rinpoche uses to teach Otto.  It goes like this:  At breakfast one morning, 
Otto asks Rinpoche about life and the pursuit of pleasure in life.  Otto really likes to eat.  Rinpoche says you 
should get tired of those pleasures and look for something deeper.  Then he takes Otto’s clean glass and drops in 
some dirt.

“Sex, food, anger, violence, greed,” he [Rinpoche] said. “Dirt in the glass.  Then if you give up sex and food and 
anger and greed and you feel so proud about giving these things up, better than people, all about you, you gave 
this up, you are good, other people are not as good as you.  That is more dirt in the glass, that’s all.  No big fuss, 
just that.” “You’re talking about the golden mean,” I [Otto] said hopefully.“The middle way.” 
“Middle,” he [Rinpoche] repeated. “Little this side of middle, little that side of middle. No fuss.  What matters is 
how you treat people.”

Rinpoche’s message for Otto is to understand that he is in control of his happiness and that his goal should be 
to keep his mind pure or “keep the water clean.”  Besides the breakfast “life lessons” and antics of humorous 
meditation sessions, Otto begins to learn that the things that happen  in your life act as teachers for you.  “Illness, 
failure, sorrow, success.”  You do not need a guru to learn from these life lessons.  But good thoughts and good 
actions “compound your learning.”  From Rinpoche, Otto learns and  understands that one should not waste this 
gift of life, which is so precious.
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Virtual Classrooms in the Online Learning World
by: Josh Nelson ~ Manager of Education Services

Online Education Leadership Master’s Degree 
and K-12 Principal Licensure Program
Lakes Country Service Cooperative (LCSC) and Minnesota State University Moorhead (MSUM) have 
collaborated to bring an online Educational Leadership program to our region.  The program has two 
tracks, one to allow teachers to acquire an Educational Leadership master’s degree and one to allow 
teachers with a master’s degree to gain the K-12 principal licensure.  As part of the MSUM required 
online coursework, LCSC will train participants in areas such as: Response to Intervention (RTI) School-
wide Implementation Process, Leading the Technology Integration Charge, and The Impacts and Toolkit 
for Implementing an Instructional Coaching Model.

If you would like to enroll in the program or need more information, please contact Boyd Bradbury at 
bradbury@mnstate.edu or Josh Nelson at jnelson@lcsc.org.

Governor Pawlenty proposes that 25% of Minnesota State 
Colleges and Universities (MNSCU) students receive 
online course credits by 2015.  In the last academic 
year, 9.2% of all registered credits at MNSCU were 
taken online.  Pawlenty is also proposing to change high 
school graduation requirements to reflect every student 
participating in an online course.  The change would 
take effect in 2013.  Alice Seagren, Commissioner of 
Education, supports the movement.  What does this mean 
to school districts?  It’s time to start putting a plan in place 
to implement online courses even though the goals seem 
lofty.  

By understanding the capacity of the virtual world, we 
can better grasp the requirements of the governor’s plan.  
Can we give every high school student a “valuable” online 
experience?  There are enough critics that would tell you 
that you can give students an online experience, but not 
a valuable one.  If you think in terms of virtual courses, 
as defined by Dr. Susan Lowes of Columbia Teachers 
College, the critics might be right.  Dr. Lowes divides 
the virtual world into three categories; virtual resources, 
virtual courses and virtual classroom.  Virtual Resources 
– delivered via the internet, but are likely to be used in 
face-to-face classes as often as in online courses.  Virtual 
Courses – these courses are offered online but generally 

are self-paced with very little teacher interaction to daily 
teacher interaction.  Virtual Classroom – these courses 
have student-teacher interaction, but also have extensive 
student-student interaction generally through a course 
management system’s discussion forums.  A cohort of 
students may engage in chats and daily interaction, which 
makes the course difficult to be self-paced. 

Virtual courses may only serve a small population of 
students, but virtual classrooms would meet the needs 
of multiple students.  The idea is to take the principles 
teachers use to establish their face-to-face classroom 
and duplicate them in the virtual world.  Can teachers 
effectively interact with students in a virtual classroom?  
Can students interact with other students in a virtual 
classroom?  Can teachers present materials in a virtual 
classroom?  Can teachers conduct formative assessments 
in a virtual classroom?  The answer to all of these 
questions is yes.  It is a matter of being creative and 
learning how to use virtual resources.  The next generation 
is already using virtual resources such as iPod, Web 2.0, 
Myspace, Zoom, Facebook, etc.  In reality, the majority 
of our student population is already comfortable in the 
virtual world.  So, how do we bring virtual comfort to our 
teachers?  Perhaps we should ask our students.
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Regional News...
New York Mills’ Esala presented 
‘Leadership Achievement Award’
The Minnesota Elementary School Principals’ Association (MESPA) 
recognized Greg Esala, principal of New York Mills Elementary, 
New York Mills School District (ISD #0553), with the 2009 MESPA 
Division Leadership Achievement Award. Principals are responsible 
for a school’s instruction, school culture, and resource leadership. 
The award honors principals whose exemplary leadership and 
sustained efforts have made noteworthy contributions to the operation 
of effective school learning programs - improving education, their 
communities, and their profession.
 
In his principalship, Esala’s philosophy is: ‘We care.’ I continue to 
remind my staff and students that we are a school that cares about 
others. That is why we do what we do…because we care.”  Among his 
most significant career accomplishments, Esala includes:
• “After 9/11 our elementary school created a quilt to bring to a 

school close to ground zero. The entire school, every student, 
had a hand in making the quilt and a delegation from the school 
presented it in New York -- an unbelievable learning experience 
for us all.” 

• “We raised $125,000 for a new playground at the school, all done 
in less than nine months. Great community and parent support!” 

• “I have been involved/led many additions in curriculum 
including: early intervention in reading, math intervention, and 
new math and reading series.”

Past honors and recognitions received by Esala include: MESPA 
Western division treasurer for seven years; selected to officiate 
in the Minnesota State High School League football and baseball 
tournaments.

Greg Esala
New York Mills

Jeff Drake
Battle Lake

Battle Lake’s Drake named 
‘Principal of the Year’
Congratulations to Jeff Drake, Battle Lake Secondary 
Principal, for being selected as Minnesota Association 
of Secondary School Principals’ (MASSP) Middle Level 
Principal of the Year.  

The most recent MASSP Newsletter describes Jeff  “as 
a leader with unique skills augmented by a high moral 
and ethical character, contributing to the school’s and 
community’s trust in his leadership.”  

Jeff is clearly focused on school improvement and works 
diligently to accomplish school improvement goals.  He has 
worked to create a data-driven decision making and goal 
setting process at Battle Lake Secondary School.  

Under Jeff’s leadership, Battle Lake 8th graders achieved 
82.5% proficiency on the MCA reading test.  The state 
average was 65.7%.  They have also implemented a behavior 
program, which has consequently reduced absences by 25% 
and office referrals by 50%.
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Have you noticed this new purchasing logo? Lakes Country Service 
Cooperative has joined with our seven sister cooperatives under a joint 
powers board to combine our volume under a statewide purchasing 
program.  This exciting collaboration gives us far greater purchasing 
power as we perform bids and contracts on behalf of our members.

What does this mean for you? You can still count on your team at LCSC for personalized service and 
support when you purchase through a service cooperative contract. You still have peace of mind knowing 
that state bid laws have been met and the vendors have been chosen on the basis of service, quality 
and price.  Now when the service cooperatives’ bid, we represent 1,078 organizations across the state, 
including members in the metro area.

Cooperative purchasing is a great example of shared services. The success of these services depends on 
member use.  When choosing a vendor, please consider a service cooperative contract first. Member driven 
and member strong, the benefits of supporting your cooperative will come back to you in many ways. 

Minnesota Service Cooperatives Combine for 
Statewide Purchasing Program

Stand Up for Learning student desk created 
to improve student achievement

Abby Brown, a Minnesota teacher 
with more than 20 years of 
classroom experience, partnered 
with Sunway Inc. to create Stand 
Up for Learning, an adjustable-
height desk that allows students 
to stand while completing their 
school work. 

“Confining students to one position 
throughout the entire school day, 

day after day, isn’t in their best interest academically 
or physically,” said Brown, a sixth-grade teacher.  
“Research shows us that attention to task, physical 
well-being, and perhaps even self-esteem can be 
improved by offering students the option to complete 
their work standing.”

Benefits of the Stand Up for Learning Student 
Desks include:
*  Designed to fit most students 3rd to 12th grade
*  Pendulum Footrest Bar helps correct body position 
and ergonomic posture while providing stress relief 
for lower back
*  Allows students to stand or sit while they work
*  25-year limited warranty 
*  All desks are manufactured in USA

The effects on student achievement with the Stand 
Up for Learning Student Desks are currently being 
studied by Education Minnesota/Ypsilon Associates 
and the University of Minnesota.
  
For more information about the pricing and quantity 
purchase discounts, contact Randy Danielson at 
Scholastic Equipment Company at 800-459-8527 or 
randy.danielson@comcast.net. 
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Do you have a new building project or are you 
looking to retrofit your current space to better meet 
your needs?  Let the experienced team at Scholastic 
Equipment help. 

Scholastic Equipment is a Minnesota company with 
a history of providing high quality equipment from 
leading manufacturers.  Members of Lakes Country 
Service Cooperative enjoy discounts ranging from 
24%-49%.

Scholastic also provides value added services such as 
classroom design, product selection and consultation 
for building projects and experienced set up and 
installation.

Their sales team will work with you to determine 
exactly what product is right for your needs.  
Contact Randy Danielson at Scholastic Equipment at 
800-459-8527 or Kelsey at LCSC at 800-739-3273.

Think Scholastic Equipment Company for your 
next building project

• Classroom desks, tables and chairs
• Shop/Industrial arts furniture 
• Mobile storage cabinets
• Early Childhood furniture 
• Library furniture

• Lockers
• Restroom partitions
• Auditorium seating
• Window shades and drapes
• Band uniform and instrument storage 

Furnishings include:  

The Retrofit Companies now offer pickups year-
round!
Do you have special wastes, hazardous wastes or unused electronic equipment lying around?  The Retrofit Companies 
has an impeccable reputation for the proper handling of universal and hazardous waste.  Items are picked up directly from 
your location and certificates of recycling are provided for “cradle to grave” documentation.

The Retrofit Companies is your source for disposal of the following items:
• Fluorescent and HID lamps
• Electronics
• Mercury Waste
• Ballasts and PCB materials
• Batteries
• Appliances
• Hazardous Waste including paints, chemicals, cleaners and more!

If you have any questions or would like to schedule a pickup, call Paula Benjaminson at The Retrofit Companies at 
800-274-1309 or Kelsey at LCSC at 800-739-3273.
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Cisco Exploration 1 ..................................................................................................................................................... 6/1/2009 - 6/5/2009
Cisco Discovery 1....................................................................................................................................................... 6/8/2009 - 6/12/2009
SMART Board Training............................................................................................................................................................... 6/8/2009
Asbestos Operations & Maintenance Training/Designated Person Training............................................................................... 6/9/2009 
MDE Health and Safety Levy Meeting......................................................................................................................................... 6/9/2009 
Asbestos Operations & Maintenance Training/Refresher Training............................................................................................ 6/10/2009 
LCSC Board of Directors............................................................................................................................................................ 6/10/2009
Cisco Exploration 2................................................................................................................................................. 6/15/2009 - 6/19/2009 
MDE Early Childhood Math Curriculum................................................................................................................ 6/15/2009 - 6/17/2009
Moodle Basics............................................................................................................................................................................. 6/23/2009 
Essentials Workshop.................................................................................................................................................................... 6/23/2009 
RTI Team Training: Doing it Right......................................................................................................................... 6/24/2009 - 6/25/2009 
Moodle for Administrators......................................................................................................................................................... 6/30/2009

MAY

JUNE

ECFE Consortium Meeting........................................................................................................................................................... 5/1/2009 
Statewide P/HD Network Meeting via ITV.................................................................................................................................. 5/4/2009 
Honors Banquet, Bigwood Event Center...................................................................................................................................... 5/6/2009 
NWEA Collaborative Meeting..................................................................................................................................................... 5/7/2009 
Reading is Thinking K - 6 Focus................................................................................................................................................. 5/11/2009 
Reading is Thinking 7 - 12 Focus................................................................................................................................................ 5/11/2009
LCSC Board of Directors............................................................................................................................................................ 5/14/2009 
Audiometer Calibration...........................................................................................................................................  5/11/2009 - 5/12/2009
Cisco IT Essentials ................................................................................................................................................. 5/11/2009 - 5/15/2009
Young Writers Conference (MSCTC Fergus Falls) ................................................................................................................... 5/18/2009
Moodle Basics............................................................................................................................................................................ 5/20/2009 
CCOGA Insurance Advisory Committee.................................................. ................................................................................ 5/20/2009 
Technology Coordinators Meeting............................................................................................................................................. 5/20/2009 
Instructional Coaching............................................................................................................................................................... 5/22/2009
SMART Board Training............................................................................................................................................................. 5/22/2009
Administrator’s Advisory Council/Lakes Country Administrators............................................................................................ 5/28/2009 

To register for a workshop, visit:
http://www.lcsc.org/workshops/workshops.asp

For more information, please contact LCSC:
www.lcsc.org   ~  (218) 739-3273  ~  (800) 739-3273

Calendar of Events
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JULY

AUGUST

SMART Board Training............................................................................................................................................................... 7/7/2009
Moodle for the Advanced User.................................................................................................................................................... 7/16/2009
CCOGA Insurance Advisory Committee.................................................................................................................................... 7/22/2009
Cisco Discovery 2 .................................................................................................................................................... 7/20/2009 - 7/24/2009
Service Cooperatives Summer Conference.................................................................................................................................. 7/26/2009 
Cisco Exploration 3..................................................................................................................................................  7/27/2009 - 7/31/2009
CCOGA Insurance Advisory Committee..................................................................................................................................... 7/29/2009

Calendar of Events

SAVE THE DATE...
2009 Paraprofessional Conference 

August 19th 
Bigwood Event Center, Fergus Falls

Our theme again will be:  Strategies, Strategies, Strategies, 
Behavior Management, Autism, Reading, Math

Register online after May 15, 2009

Cisco IT Essentials....................................................................................................................................................... 8/3/2009 - 8/7/2009
CCOGA Annual Meeting........................................................................................................................................................... 8/4/2009
STEM Project.............................................................................................................................................................................. 8/10/2009 
Cisco Discovery 3 ................................................................................................................................................... 8/10/2009 - 8/14/2009
MathWorks 2 LCSC Cohort Training.......................................................................................................................................... 8/11/2009
Summer Food Service Training................................................................................................................................................... 8/11/2009
LCSC Board of Directors........................................................................................................................................................... 8/13/2009
Cisco Exploration 4..................................................................................................................................................................... 8/17/2009
Data Retreat............................................................................................................................................................. 8/17/2009 - 8/18/2009
2009 Paraprofessional Conference.............................................................................................................................................. 8/19/2009
Cisco Discovery 4................................................................................................................................................... 8/24/2009 - 8/28/2009
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Technology Fair held at LCSC April 8th
Technology coordinators and administrators from around the region attended the 3rd Annual Technology Fair on 
Wednesday, April 8th.  Participants had the opportunity to attend break-out sessions throughout the day, network with other 
professionals and visit with vendors.  

We would like to thank the following vendors 
for participating:   

• BG Innovations
• ByteSpeed
• Cisco Networking Academy 
• Educational Resources
• Honeywell
• Liberty Business Systems

Breakout sessions included:
• SMART product demonstration
• Introduction to Moodle 
• eInstructions’ student response system 
• Windows 7 Demonstration 
• Improving achievement and increase classroom literacy
• Thinkfinity

If you were unable to attend the Technology Fair and would like information 
about the featured products or breakout sessions, please contact Kelsey at 800-739-3273.

• LightSPEED
• NDR Cables
• Reason Computers
• Retrofit Recycling
• Tierney Brothers
• Total Imaging
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Five top Region Knowledge Bowl teams 
are on their way to State
by:   Susan Ward ~ LCSC Academic Coordinator

KB

Moorhead Team

Hancock Team

Hawley Team

Fergus Falls Team

Barnesville Team

Despite high water and blizzards, we finally held our 
Region IV Knowledge Bowl meets and successfully named 
five teams who will advance to the State Knowledge Bowl 
meet.

The five teams represent the best of the 80 teams that 
participated during the season.  The winners at the small 
school Region meet which was held March 24th were 
Barnesville – 1st place, Lake Park/Audubon – 2nd place, 
and Hawley – 3rd place.  However, LPA students will be 
competing at the national FCCLA convention during the 
Knowledge Bowl State meet, which opened the door for 
Hancock to compete for the right to go to state.

Excitement was the word for the day as the Large School 
Region Knowledge Bowl meet was held on April 6th.  In 
the end, Fergus Falls captured first place honors with a 
dominating 117 points.  Moorhead placed second with 95 
points, and Breckenridge placed third with 94.5 points.

Hal Johnson, coach of the Fergus Falls team, commented, 
“Our team worked together through every round and 
participated very competitively.”

Team members are Andrew Banal, William Eerdmans, 
Jordan Rasmusson, Eddie Roberts, and Daniel Schneck.

According to Bill Eerdmans, a 9th grader, “It was the most 
points we’ve ever gotten for Knowledge Bowl.  We were 

so excited when the points were racking up.  It’s great 
to have an academic team going to state this year.  To be 
a freshman on a team with four sophomores competing 
against teams of juniors and seniors - it is quite cool how 
we’re doing.”
 
State Knowledge Bowl Coordinator Susan Ward said, 
“Fergus Falls is a young team who has done well all year, 
but today they were ready to shine.  It has been impressive 
watching this fine team constantly  improve.  I know they 
will represent our Region very well at the state meet.”

Jordan Rasmusson seconds that notion.  “I know we will 
hold our own at the state competition.”

To add to the excitement, Hancock and Breckenridge 
competed against each other in a dramatic 15 question 
playoff round.  At the end of the 15 questions, the teams 
were tied.  The competition then moved to sudden death, 
with Hancock correctly answering question 16.  This is 
the first time in the history of Hancock that they will be 
competing at the state meet.

The State Knowledge Bowl meet will be held at Craguns 
Resort on April 22nd and 23rd.  Lakes Country Service 
Cooperative sponsors the Knowledge Bowl program.
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• Overall Pool Increase 4.9%.
• Individual plan changes are not allowed for the FY10 renewal. Plan changes are allowed if a district offers a 

new plan or an employee selects a higher deductible plan.
• LCSC and BCBSM will continue to offer educational sessions to districts on the $3,200 100% HSA plan.

• $3,200 single deductible and $6,400 family deductible 100% plan.
• 100% preventive care benefit.
• Prescription drugs are subject to the deductible.
• Flex 125 plan funds are limited to vision and dental claims.
• No 4th quarter carryover (claims applied toward your deductible during the last three months of the cal-

endar year will not be carried over and applied to the deductible for the next calendar year).
• Deductibles incurred from January 1, 2009 through June 30, 2009 on a current health plan will not car-

ryover to the $3,200 100% plan.
• Employees can fund the HSA account along with the employer up to the IRS maximum allowed amount 

annually ($3,000 single and $5,950 family for 2009).
• Funds belong to the employee and are portable.
• Funds may earn interest and rollover from year to year.
• Investment options are provided for account balances over $1,000.
• Funds can be used tax free for eligible medical expenses.
• Non-qualified withdrawals or cash out options are available subject to tax and 10% penalty up to age 65. 

After age 65, subject to tax only.
• HSA funds can be left to an eligible dependent or a beneficiary upon death.

• A district cannot exceed 4 plan options.
• Plan changes and open enrollment must be completed by May 15, 2009.
• If you have questions call Jill Bartlett at 218-739-3273 or e-mail at jbartlett@lcsc.org.

July 1, 2009
School Health Insurance Pool Renewal
by:  Jill Bartlett ~ Manager of Finance & Insurance

Administration
Supt. Mark Westby, Brandon
Tom Wieczorek, Alexandria
Ted Heisserer, Detroit Lakes
Mark Masten, Fergus Falls    
Diane Powers, West Central Area 
Supt. Greg Allen, Osakis
Supt. Daniel Posthumus, Wheaton
Kristi Werner, Perham-Dent
Deron Stender, Frazee-Vergas

Union Representatives for  
Non-Certified Staff
Deanna Schultz, Alexandria
Joe Rethwisch, Detroit Lakes
Wanda Kupferschmid, Perham
Diane Haugrud, Rothsay

Union Representatives for Certified Staff
Deb Swezey, Morris Area Schools
Jim Granger, Detroit Lakes
Jerome Holicky, Fergus Falls
Scott Wermerskirchen, Breckenridge
Adam Burnside, Dilworth-Glyndon-Felton

LCSC Board Members
Tom Kummrow, Fergus Falls
David Schornack, Perham

LCSC Staff – Non Voting
Jeremy Kovash, Executive Director
Jill Bartlett, Insurance Consultant 
Lori Overton, Insurance Assistant
Melissa Walvatne, Insurance Assistant
Consulting Service-CBC

District Insurance Advisory Committee Members
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LCSC is pleased to announce a new partnership with AppliTrack.  AppliTrack is a web-based applicant tracking 
and recruiting system that helps your organization identify and hire the best candidates.  

With AppliTrack, you can search, sort, and evaluate a candidate’s credentials from any computer with an Internet 
connection.  With a customer renewal rate of over 99%, AppliTrack has proven to be an undeniable human 
resources solution.

Benefits of AppliTrack:
• Search and filter applicant pools in seconds
• Easily publish job openings to your website
• Dynamic reporting features
• Integrated mass e-mail tool
• Applicants can upload resume, transcripts, reference letters, etc.
• Electronic reference surveys
• Free posting to your regional co-op job board, state-wide job board, and K12JobSpot.com
• Lifetime satisfaction guarantee
• First 30-days FREE!

Members receive substantial discounts on AppliTrack.  You can choose to participate as part of a consortium or as a 
stand alone system.  AppliTrack is used by schools, cities, county government, and other businesses.  

Watch for information on upcoming lunch & learn events.

For more information about AppliTrack and to learn how they will benefit your organization, contact Chris Hoehn 
at 866-667-1277 ext. 104, Kelsey Felstul at LCSC at 800-739-3273, or visit http:// applitrack.com/msc.

LCSC announces a new partnership with AppliTrack

NWEA Services
Lakes Country has certified facilitators to consult with you on your NWEA (Northwest Evaluation 
Association) needs.  To receive these services through the Minnesota Service Cooperatives, you have to have 
had a Stepping Stones training prior to the consultation. 
 
The Minnesota Service Cooperatives have two trained NWEA facilitators who can provide you with Stepping 
Stones to Using Data and Climbing the Data Ladder trainings.  These trainings will be provided to you at a 
reduced cost.  Please contact Josh Nelson at 218-739-3273 for further information.

Informational Tidbit 
A RIT score is a number that indicates a student’s instructional level. Students get an overall RIT score at the 
end of a Measures of Academic Progress (MAP) assessment or Achievement Level Test (ALT). In addition, 
RIT score ranges are reported for each goal area of a test.

RIT scores show how a student performed on the test on the particular day the student took it. Scores 
are reported with an associated confidence band, or standard error of measure.  If the student were to 
immediately retake the test under the same conditions, the confidence bands show the range in which the 
student would likely perform.
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CyberKnowledge Competition Results
~ The most poisonous animal in the world is not poisonous when kept in captivity. Why?  
~ Who was the first president that had been neither a general nor a lawyer? 

These are just an example of some of the questions that were answered during the 2009 Cyber Knowledge 
Competition that took place March 30- April 3.  

Cyber Knowledge is an online competition that consists of 10 tasks that are completed by teams of six students 
in grades 7-12. This year there were 13 teams from Minnesota and North Dakota that participated in the 
competition.  First, second and third place winners will receive trophies. All other teams will receive a certificate 
of participation. 

2009 Cyber Knowledge Winners
1st Place:  Roseau (White) School District in Minnesota
2nd Place: Hunter School District in North Dakota
3rd Place: Roseau (Green) School District in Minnesota

Congratulations to all who participated in the 
Cyber Knowledge 2009 Competition.

The Wilder Research Center estimates that in 2007, the total 
number of homeless persons in Minnesota was just over 
9,200. Each night, in Minnesota 
approximately 7,000 individuals 
receive homeless services 
throughout the state. More than 
1,000 people are turned away 
from shelters because of lack of 
space. According to the National 
Coalition for the Homeless, 3.5 
million people, 1.35 million of 
them children, are likely to be 
homeless in a given year in the 
United States of America.

During the month of February 
and March, the TLC students 
from the DGF Talented/Gifted program have been learning how 
very serious the homeless problem is in America as well as in 
Minnesota. Studying about the plight of the homeless is an eye-
opening experience. Many people are just one paycheck away 
from becoming homeless and we have hundreds of homeless 
people in our own area; many have jobs, but just can’t afford 
a home of their own. Discussions about how and why people 
become homeless lead to many ideas of how we can help. One 
way was to raise money for an area homeless shelter.

On March 2 -3, the TLC students at the Dilworth Elementary 
and Glyndon-Felton Elementary schools opened school supply 

stores at their respective sites. 
The stores offered a variety of 
kid-themed school supplies for 
sale. These 4th-6th grade students 
were involved in all aspects of 
operating the store, from cashiers 
to sales associates. All profits were 
donated to Churches United for the 
Homeless in Moorhead, MN. With 
the help and wonderful support 
of students and staff, these young 
entrepreneurs raised a combined 
total of $1,003.60! The students are 
very excited and proud to have had 
this opportunity to make a difference 

in the lives of those less fortunate. A heartfelt thank you goes out 
to everyone for “helping us help the homeless.”

In the documentary,” The Land of 10,000 Homeless,” a 9 year-
old girl tells her story of being homeless for 2 years. “Being 
homeless is scary, sad, and embarrassing because kids tease you 
for living in a shelter.” To find this video go to www.youtube.
com/watch?v=rfeALzkl9TI, true evidence that homelessness 
truly knows no season.

Homelessness Knows No Season
By Lori Sunde ~ DGF Talented/Gifted Coordinator
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Bob Wiltsey receives MAAP Award
by:  Rosemary Strom and Sharon Walker

Sale ends June 1, 2009. 
Your authorized Playworld Systems® representative is: 500 N Pine Street Suite 104 

Chaska MN 55318-1964 
Call: (952) 361-3504 
1-800-747-1452 
playscapes@earthlink.net 
www.midwestplayscapes.com

Bob Wiltsey

Midwest Playscapes
1-800-747-1452

“2009 Recession Buster”

New Playground 
Equipment 33% Discount

Midwest Playscapes understands the precarious 
economy that is affecting schools and cities. In an 
effort to help, we have created 19 designs using 

lower priced components, plus our factory, Playworld 
Systems, has negotiated with suppliers to offer you a 

Sales Promotion at substantial discounts.
Prices are valid through June 1st 2009.

Further, for a limited time we are offering the 
Electronic Game “NEOS” at a 33% Discount. Please 

visit our website at www.midwestplayscapes.com

Each year at the Minnesota Association of Alternative Programs 
state conference an award is given to one or more individuals 
who have been leaders in the advancement of educational 
options for at-risk youth in Minnesota. This year two awards 
for ‘Exemplary Contributions to Alternative 
Education’ were given.  One of these awards 
went to Bob Wiltsey.

Bob Wiltsey got involved in Alternative 
Ed in 1979 when he led a staff of two 
other teachers to form the YES Program in 
Moorhead, MN, as an option for students 
who were experiencing difficulty meeting 
the demands of the traditional school system.  
As a program of Lakes Country Service 
Cooperative, students from the entire county 
were eligible to attend.  Starting from scratch, 
it soon became apparent that Bob’s “thinking 
outside the box” was just what was needed to 
get the program up and running. YES had two 
or three graduates the first year, but from then on grew steadily.  
When asked to reflect on the efforts of the YES Program after 10 
years of existence, Bob said, in part, 

“One of the things we are able to see in kids in general is  
that they seldom bite if they are not forced into corners they can’t 
get out of.  Kids want to be responsible, but often times don’t 
know how and many times don’t get a chance to try.  Lots of kids 
need time and space before they are willing to or able to proceed 
with the issues of education or life for that matter.  Kids are still 
kids, just like they have always been.  They are more complex as 
is the world.  They struggle!  

It is my feeling that the successes we have had, understanding 
that we have not always succeeded, has been mostly due to the 
fact that we treated kids like people.  We took time to care and 

we let kids take time to find the space they were looking for.  We 
did not lose sight of the fact that students come here to learn.....
but without a sense of well being, knowing that someone cares, 
and understanding about caring for oneself-reading, writing 

and arithmetic don’t seem to filter in.  We as 
educators need to care about kids, parents need 
to care about kids, and community needs to care 
about kids.”

As well as being the director of the program at 
the beginning, Bob was also the math instructor 
and the counselor. His non-traditional style was 
especially appealing to at-risk students and he 
had a terrific knack of getting to the heart of the 
problem quickly when dealing with students.  
That was probably the main thing that kept 
the students coming back to complete their 
education.

Over the years the YES Program changed 
dramatically as student needs and the services 

offered by the regular schools changed.  The flexible Bob 
Wiltsey adapted to the changes and the program continued to 
meet the needs of students.  As time went on, Bob’s role became 
more supervisory, and later advisory, but the school continued to 
reflect his unique personality.  Over the years Bob had a powerful 
influence on the students and staff with whom he worked.  

A prime example of this is the fact that a YES graduate is 
now an instructor at YES.  

Bob was instrumental in developing the Northwest Consortium 
of Alternative Schools which allowed small alternative schools to 
share strategies and ideas with other teachers of at-risk students 
in the northwest region of Minnesota.
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Moorhead escaped devastation from flooding in 1997 and 
Browns Valley felt the pain of high water in 2007.  Lakes 
Country Service Cooperative and member communities came 
to the aid of Browns Valley with a SUV load of donated 
clothing, blankets, and cleaning supplies. 

Lakes Country Service Cooperative helped again this year by 
sending staff to assist with sandbagging efforts along the Red 
River in Moorhead.  Homeowners came out with arm-loads of 
coffee, hot chocolate, cookies and hot soup for the volunteers 
trying to save their homes in temperatures that barely rose 
into the double digits.  The incredible large army of volunteers 
from all over the area was an awesome sight.  But as the river 
began to climb to nearly 42 feet, residents had to make the 
agonizing decision to stay or go as a “code red” was issued for 
parts of south Moorhead.  

It was at this point that a call for help came to the office of 
Lakes Country Service Cooperative.  Ann Dolence, Wellness 
Facilitator, LCSC, was determined to stay in her house along 
the Red River in Oakport Township outside of Moorhead and 

continue to fight the rising flood waters.  Four LCSC staff 
members loaded up food and boxes in a company SUV and 
headed off to Ann’s house.
  
Not unlike thousands of people living in the flood zone, 
Ann and her husband Dave were physically and emotionally 
drained, but determined to stay and do what they could to save 
their home and the homes in their neighborhood.    As the 
neighborhood began to look like an island, residents continued 
to pile sandbags around the block of homes to prevent rising 
waters from flowing around the dike and invade from the rear. 
With a sigh of relief, the neighborhood is winning the war to 
hold back the river and save their homes.   

The flood of 2009 touched the lives of many people, and it’s 
hard to find someone who doesn’t know a person who was 
affected by the rising waters.

Students of the Y.E.S. Program and staff generously volunteered their time to fight rising floodwaters that threatened 
Fargo and Moorhead.  A staging station was setup in the parking lot at MSCTC – Moorhead campus where volunteers 
could come to fill, tie, stack, and distribute sandbags to needy areas.  The Y.E.S. staff used this opportunity to “lead by 
example” and spent many hours working alongside students in serving their community.  Filling sandbags is hard work, 
but as is their nature, the group was in good spirits working and laughing together.  The sore muscles paid off with 
minimal flood damage to the area and the students learned the type of lesson that cannot be taught in books.  
Excellent job!

Y.E.S. Program Helps Flood Efforts
by:  Ken Bosak ~ LCSC Network Administrator

The Agonizing Decision to Stay or Go
by:  Pam Ness ~ CCOGA Program Coordinator
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MCFOA Conference 

Lakes Country Service Cooperative had the opportunity to share the benefits of the state-wide cooperative 
purchasing program with city clerks and financial officers at the Minnesota City Financial Officers Association 
(MCFOA) conference on March 19 at the St. Cloud Civic Center. 

Since the topic of shared services has been in the news lately, it was another opportunity to have a conversation 
about the savings we offer schools, cities, counties, and other non-profit agencies.   

Created by our members through legislation, service cooperatives support a model that gives back to you in 
many ways. 

We encourage you to “Get Connected” to your Cooperative Purchasing Program. 

The Cooperative Purchasing team at Lakes Country Service Cooperative will visit with you to discuss your 
purchasing needs. Call 800-739-3273 for more information. 

Cooperative Purchasing 
Connections...
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